

			Shivani Bhardwaj
Email id:  shivanibhardwaj.amity@gmail.com
	 Mob No.: 8745929292

CAREER OBJECTIVE: -

Looking for innovative and challenging environment that can fully utilize my capabilities, provide me an opportunity to keep pace with the demanding efficiency and where challenges are transformed into opportunities.

WORK EXPERIENCE: -	

	Organization
	KOTAK MAHINDRA BANK

	Duration
	SEPTEMBER 2019 – Present

	Designation
	DEPUTY MANAGER(SDO)

	Responsibilities
	-Handling legal disputes and inquiries from regulatory authority at the branch .
· Processing of investment account .
· Taking care of account closure and retentions of account.
· Lobby management .
· Death claim settlement.




	Organization
	INDUSIND BANK 

	Duration
	SEPTEMBER 2017- AUGUST 2019

	Designation
	ASSISTANT MANAGER(ASDM)

	Responsibilities
	· Processing of customer service request
· Front desk managing 
· [bookmark: _GoBack]Cash handling  NEFT ,RTGS

	 Organization 
	Axis securities 

	Duration 
	August 2016-17

	Designation 
	Senior business executive 

	Responsibility 
	· Handling complains and queries of customers on call. 
· Credit card queries



CERTIFICATIONS / TRAININGS: -	

	Program
	Name of certificate / training

	NISM-Series-V-A
	Mutual Fund Distributors Certification



ACHIEVEMENTS/ EXTRA-CURRICULAR: -
 EDUCATIONAL QUALIFICATION: -

	YEAR
	DEGREE
	PERCENTAGE
	BOARD/ UNIVERSITY

	2017-19
	MBA(HR)
	72
	AMITY UNIVERSITY(CORRESPONDANCE)

	2016
	PGDBM
	70
	TIMESPRO 

	2012-15
	BBA
	74
	MANGALMAY INSTITUE OF MANAGEMENT & TECHNOLOGY

	2012
	Class 12
	74
	Ryan international school

	2010
	Class  10
	74
	Ryan international school


COMPUTER SKILL SET: -
· Good in Back-Office Work
· Basic knowledge of MS Office
· Well versed with internet operations

PERSONAL PROFILE: -

	Date of Birth
	13/07/1993

	Marital Status	
	Single 

	Gender
	Female

	Nationality
	Indian 

	Current Address
	C-180 BETA -1 GREATER NOIDA 

	Permanent Address
	GREATER NOIDA 

	Language Proficiency
	English and Hindi


  
DECLARATION: -

I declare that the information furnished above is true and correct to the best of my knowledge.	
DATE: 
PLACE:                                                                                                                                                                                    Shivani Bhardwaj 
	

