CURRICULUM VITAE

PERSONAL DETAILS -

NAME :- AVIRAL SHUKLA

ADDRESS:- 616/88-h Basant Vihar Colony,
Madiyaon, Lucknow.

Email Id:- aviralshuklab0@gmail.com

Contact No. :- 8840487942,8858179859

Languages known :- Hindi & English

Marital Status :- Unmarried
Mother’s name :- Poonam Shukla
Father’s name :- Deependra Shukla
Date Of Birth :- 08-May-1999

EDUCATIONAL QUALIFICATION -

High school from ICSE Board in 2014.

Intermediate from U.P Board in 2016.

All basic knowledge of computer at college level.

Graduate from Sherwood College of Professional Management in
BBA (Tourism) in 2019.

COMPUTER -

Knowledge of Microsoft Excel and Microsoft operations.

EXPERIENCE -

[Worked at Zomato ] as (Customer Delight Associate)

[Worked at J connect] as (IT Technical Recruiter)



Also done internship at UTTAR PRADESH TOURISM .

Assist in creating ways for delivering excellent customer service to irate or
problematic customers.

Worked with hiring managers to define job requirements, outline job
postings, and develop new sourcing strategies.

CAREER OBJECTIVE —

As a hard working person, | look forward to reach an eminence by my
exploring knowledge and skills.

To serve challenging and growth oriented career in reputed organization to
utilize my communication skill in conjunction with the role of organization
and contribute efficiently towards the organization having excellent work
environment so that | may explore and better utilize my capabilities.

DECLARATION :-

| hereby declare that the above written particulars are true to best of my
knowledge and beliefs.

(AVIRAL SHUKLA )



