


					RESUME		
Name: Pooja Rajendra Mandake
Address :  254 New sanghavi samata nagar
                      Pin 400709 Kopar Khairne .Navi Mumbai. 
Mobile no: +91 – 8766875717                                                                           
Mail : poojamandake55@gmail.com

OBJECTIVE:
To build career in a growing organization, where I can get the opportunities to prove my abilities by accepting challenges, fulfilling the organizational goal and climb the career ladder through continuous leaning and commitment.

WORK EXPERIENCE: 
  1 Year of total Experience as a Application Support Engineer L1 on Linux-UNIX, Oracle SQL Environment
  Completed 3 months internship as Application Support Engineer.DOJ 4 April 2022 to 3 june 2022


Current Organization   : SENCIO SOFTCON (OPC) PRIVATE LIMITED ,DOJ 18 July 2022
Role 	                                : Application Support Engineer  (L1).
Tools                        : ServiceNow, PUTTY , ORACLE SQL DEVLOPER  ,APCHE TOMCAT
Duration                            :  18 July 2022 to till date.

PROFESSIONAL EXPERIENCE

Project		:  Oil CRM (Board band service provider) 
Client			:  Actcorp
Responsibilities	:
1) Schedule Daily, Weekly, or monthly Backup Operations.
2) Resolving tickets through ServiceNow Ticketing tool with high/low ticket priority and resolve it as per SLA (service load aggrement).
3) Download logs, .XML files as per desire team requirements with help of FileZilla tool.
4) Ability to work as a part of team as well as individual.
5) Monitor the Alert logs files, transaction logs and backup logs.
6) Support pre-post patching activity (Weekly, Monthly on schedule patching ) .
7)  Working on identify access management tool of oracle IBM to provide seamless service to vendors & employees and assist then through SC task .
8) Creation of business reports as per DB tickets.
9) Creating and updating plans om the basis and customer     
 
                                          requirement using oracle SQL Devloper with the sql loader.
                                     10)  Using SQL Loader uploading data of plan recharge on  
                                             every 15 min cycle   
                                   11) Creating groups on linux server to added vendors into 
                                          new updated service plan.



Technical Roles and Responsibilities:
Oracle Database & Linux Roles and Responsibilities:

· Hands on experience in Updation\creation, modification, deletion and select, update, insert, Alter, Add/Delete Users, taking Backups like Linux operations as per the Business requirements.
· Excellent in understanding of business logic and ability to work well as a part of a team and as an individual.
· Ability to handle multiple tasks and tight deadlines, preparing root cause analysis.
· Performing daily and monthly operational activities and tasks.
· Strong Knowledge of ls, cd, cp, mv, touch, Grep, Find, Awk, Vieditor, Sort, ,  gunzip, SSH, soft link, hard link, Permissions & Special Permissions, ACL, CronTAB, TOP,, FTP Handling etc.
· Provide access to end user using Linux server through User access manager 
· Working on Work orders which is Creation, Modification, Deletion   related issues by using SQL.
· Handling Ticket tool with high/low ticket priority and Uploading Data on dedicated Server through Oracle system with using DDL, DML, DCL Language Commands
· Involved in modifying various existing Packages, Procedures, Functions according to the new business needs for bug fix related issues1


EDUCATIONAL QUALIFICATION: 

· University-Shivaji University, Kolhapur, Branch- Bcom IT(Information Technology) SGM college of Karad,Maharashtra 2022                                   75.76%
· HSC At Krishna mahavidyalay rethre.bk 2019                                                   70.91%
· SSC At new English school shirasgaon 2017                                                      73.00%

TECHNICAL SKILL SET:

· Programming Knowledge: Oracle  SQL, PL-SQL.
· Tool:  FileZilla, putty, ServiceNow, Oracle SQL Developer.



PERSONAL INFORMATION:

Date of Birth	:   09/10/2001
Gender          	:   Female.
Marital Status 	:   Unmarried. 
Nationality           	:   Indian. 
Language Known   	:   English, Marathi and Hindi.

Date:
Place: Mumbai
  

																			                               	(Pooja Mandake). 



