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Personal Data

Father’s Name : Mr. VINOD KUMAR 

Mother’s Name: Mrs. SUMAN GUPTA

Date of Birth    : 12 MARCH 1992
Gender             : Male

Nationality       : Indian

Marital Status   : Single

Languages        : English, Hindi



	

Curriculum vitae


OBJECTIVE

· To work with a growing organization where I can contribute and enhance my potential.

WORK EXPERIENCE 
· one year  work in credit operation cashier manager bajaj finance limited in mahoba marc2021 Jan 2022

· 2 years work in sales  coordinator Bajaj  finance ltd in back office 4 SEP 2018 -14 October 2019 
· Two year work in patanjalistore March 2015-17


JOB PROFILE-:

· Providing value added customer services by team through attending customer queries and issues
· Responsible for resolving market complaints on performance bottlenecks.
· Managing customer service operations for rendering and achieving quality services
· Maintaining public relation with customers.
· Attending customer queries regarding mobile internet, network problem and troubleshooting.

EDUCATIONAL/PROFESSIONAL QUALIFICATION

· B.com C.S.J.M  University in 2014

· Intermediate from U.P. board in 2011

· High School from U.P. board in 2009

PROFFESIONAL QUALIFICATION	
Tally .2
Ms excel 











     HOBBIES/INTERESTS

· Yoga
· Surfing Internet.
· Listening to music




I hereby declare that the information furnished above is true to the best of my knowledge. If anything found wrong then I would be responsible for.
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