
COVERLETTER

DearHiringManager,

Iwouldliketoexpressmyinterestforthesubjectedjobpositionopenforhiringatyouresteemed
organization.I'm confident&fullyqualifiedforthepositionandwillbeastrongadditiontoyourteam.My
experienceconsistsofRetailSalestohospitalityandwellnessgivingmeintenseknowledgeofsalesand
betterunderstandingofcustomerserviceandhospitality.

Ilookforwardforajobinterviewatyourearliestconvenience.

Pleasefindmyresumeattached.

Regards,

ImranKhan.

imranskhan1986(Skype)

+971522018911.

Imran05rock@gmail.com



ImranKhan

CareerObjective:

Selfdriven individualwithconfidentandconfidentattitudelookingfora position thatwillbenefitfrom aproven

recordofachievingdemanding salesresults.Salesposition wheremyskillsandexperiencecaneffectivelybe

utilizedtoincrease sales revenue.

AcademicDetails:

B.com Graduate[2007]withaggregateof57.00from MumbaiUniversity

HighSchool[2002]withaggregateof54.17from PuneUniversity

WorkExperience:

DutymanagerGeekayGamesDubaiLLC from Nov2018tilldate

Makingandimplementingvariouschecklistanddailyresponsibilitiesthathelpsinsmoothfunctioningofdaily
business.
Makingdailyfollow-upwithvariousdepartmentsandteam inordertoachieveweeklytargetandscores.
Mentorteam asrightinformation,offersandpoliciesaredeliveredtothecustomersallthetime.
Maintainpropermerchandisefollowingtheguidelinesensuringrightoffersaredisplayedalongwitharranging
thestocktodedicatedcategory/section.

Handlingcustomerqueriesandrepairsagainstanydefectorunderwarrantygoodswithintimelymanner.
Reportonweeklyandmonthlybasistoarea&salesmanagerabouttargetachievements,demandofanynew
productinthemarket,outofstockitemsandbestsellingitemscategorywise.

DutymanagerinWarwickInternationalHotelL.L.C(Dubai)from May2015toAug2017

Increasedmonthlysalesby3.3%&grossprofitby3.1%,whileachieving60%increaseoverallinterritory.
Retained50%ofbusinessthroughintroducingcreativemarketingplansandcustomizedpackages.
Electedtoattendandsuccessfullycompletedcompany’sprestigioussales&managementtraineeprogram.
Extensiveexperienceinsalesmanagement,costcontrolandprofitlossanalysis.
Makingweeklystaffroaster,salesreports,staffpayrollregister,storeinventoryreports,marketingreportsetc.
Superviseandmaintaintherequiredstandardsofinternationalhospitalitycustomerservice

SetupmanagerinAuraThaiSpaServicesPvt.Ltdfrom Jul2011toMar2015

Recognizedbycompanyforoutstandingsalesserviceandconsistentleadershipinreachingcompanygoals
ChosentobeaCorporateTrainee.
TaughtIntroductiontoSalesandstoreOperationtobranchemployees
Completedtraininginallphaseofbusiness,includingoperations,productlines,salesanddistribution.
Travelledtonumerousbranchestoassistwithsales-relatedissues.
Marketedterritoryfornewsalesrepresentative,developedimprovementtocoldcallingtechnique

SalesofficerinDamasdiamondjewelleryL.L.C(Dubai)from Oct2008toNov2010

Proactivelysoughtoutcustomerstoassistacrosssalesfloor
Enthusiasticallyconversedwithcustomersaboutpurchaseneedsandavailableproducts.
Escortedcustomerstoproducts,inform queriesrelatedtogoldprices&exchangepolicies,registerfor
customizedordersforGold&Diamondsjewellery.
Participateinachievingtheoverallstoretargetonmonthlybasis,alongwithdomakeextraeffortsduring
festiveseasonsandstorepromotionsorevents.
Prepareforpromotionbyrearrangingstocks,addingsignageandretaggingmerchandise.
Awardedforbestemployeeinparticipationduringfestiveeventformother’sDay&AkhayeeTrithyaseason
sales.

Beautyadvisorforbrand(ChristianDior)EuroTraditionsIndiaPvt.Ltd.from Nov2006toAug2008

Consultedwithcustomeronbeautycareneedsandmadeproductrecommendations.
Followedlatesttrendsinordertoprovideuptodateinformationtocustomers.
ProcessedcustomerpaymentsbyCash,CreditorVouchers.



Suggestadditionalitems&skincareroutinestoboostsalesandincreasecustomersatisfaction.
Provideinformationregardingstorepolicies,productandnewLaunchitems.
PlanandassistforalltherequiredtoolsforEventLaunchfornewProductorPromotionalEvent.
Prepareforpromotionbyrearrangingstocks,addingsignageandretaggingmerchandise.
Maintaindaily,weekly&monthlybookofrecordsforsalesandrequirements

BeautyAdvisorinBeautyConceptsIndiaPvt.Ltdfrom May2004toNov2006
WorkedasaBeautyproductconsultantforpromotingbrandslikeYSL,Davidoff,
Bvlgari,Diesel,Espirit,Adidasetc.
Maintaindailybookofrecordsforsalesandinventory.
Maintainpropercleanlinessandmerchandiseoftheproductsaspertherulebook.
Achievedailytargetbypromotingthesalesbyofferingvariousdealsandpromotion.
Maintainpropercleanlinessandmerchandisetheproductsastherulebook.
Updateareamanagerondailybasisthesalesandcompetitorsfigures.
Beattentiveandpunctualatwork.

ShortExperience/ProjectDetails:

ProcessmanagerinLaBelleBodyCarePvt.Ltd(Hyderabad)from July2018toOct2018

Makingandimplementingvariouschecklistanddailyresponsibilitiesthathelpsinsmoothfunctioningofdaily
business.
Makingdailyfollow-upwithvariousdepartmentsandteam inordertoachieveweeklytargetandscores.
Findingbestvendorsfortheorganizationandcoordinatingandupdatingthesametoteam.
AttendingweeklymeetingwithcompanyMD,COOandGM todiscussthePOAforthecomingweekalongwith
draftinglastweekreviewandachievements.
Beingamentorforthenewrecruitsalongwithassigningthem varioustaskasinstructedbytheCOO.
Toperform monthlyorweeklybranchauditalongwithdraftingtheauditfindingsandactionreporttotheboard
ofdirectors.

Title:Sales&BusinessDevelopmentManager.

DirectthecompleterevenuegenerationofaSpa&Salooninitsinitialstartup.
Appointingprofessionalsforoutlets.
Makingvarioustieupswiththenearbyjointswhichcanboostintheoutletsales.
Instructionofvariousmemberships&packageswhichaddssignificantnumberstothesales.

Duration : 2months

FieldofInterest

Exploringselfknowledge

Challengingjobatmosphere

KeySkills

CustomerService

SellingSkills(Crosssales,Upsell)

Telephoneetiquetteandpresentation

Businessdevelopment(expansion)

Declaration

Iherebydeclarethattheabovementioneddetailsaretruetothebestofmyknowledge.

(Imrankhan)


