Sweta Mishra
  9958775324 | swetamishraa1@gmail.com
Objective
Searching for an opportunity to use my years of experience and training as a Quality Engineer to help growing company meet their goals.
Education
Bachelor of Technology | 2011 - 2014 | SIET Prayagraj
Electronics  & Communication Engineering 
Diploma | 2008 - 2011 | GGP Amethi
Diploma in Computer Science and Engineering
SSC | 2007 - 2008 | PIC Pariyawan

Experience
Quality Engineer  | DIN Engineering  pvt ltd (Noida)| 05/2018 – 10/2019
Performed complete design and installation of customized solar PV systems, ensuring that all procedures and safety guidelines were fully followed.
Designed in-house electric charging systems and created.
Perform Internal Audits and Site Surveillance Audits
Maintenance and monitoring of all quality control activities
Maintain Documents of quality control records.
Assisting the Quality Manager in establishing, implementing and maintaining the quality management system
Performed engineering sites inspections and computer simulations.
Provided beneficial support and knowledge to clients.
Awarded Employee of the Month twice for performing great work.
Customer Quality Engineer | Fcs Solutions ltd (Noida)   | 03/2016 –05/2018
Responsible for customer specific requirements on a daily basis 
Maintain and improve data collection systems and analytics to provide actionable information to drive continuous improvement
Utilize customer satisfaction surveys to drive product and process improvements. 
Engage with Data Analysts to obtain data, monitor, analyze and report product line performance metrics including warranty rate, out of box rate, and field failure rate to proactively identify issues and improvement opportunities
Initiate, assign, investigate and Campaigns, and warranty performance improvement projects
Experience in handling of customer communication
Skills
Strong leadership and teamwork attributes
Excellent time management skills
Proficient in computer skills
Excellent interpersonal skills
Additional 
Microsoft Office package: Microsoft Word, Excel, Access
Cobblestone, Sales force
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