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Telesales Executive
Pune- Maharashtra

                                                                                             April 2023- Present
1. E-Business Services are Alibaba.com Authorized Channel Partner based in Pune

• Outbound Calling : Initiate outbound calls to prospective clients to introduce Alibaba.com products and services, and create interest in the solutions offered.

• Product Knowledge : Develop a deep understanding of Alibaba.com product offerings, features, benefits, and value propositions to effectively communicate them to potential clients.

• Needs Analysis : Conduct thorough needs assessments to identify potential clients' requirements and pain points, and tailor sales pitches accordingly.

• Consultative Selling : Employ consultative selling techniques to present suitable solutions that address clients' specific needs and demonstrate the value of Alibaba.com offerings.

• Relationship Building : Build and nurture lasting relationships with clients through regular follow-up calls, emails, and personalized interactions.

• Objection Handling : Address client objections and concerns by providing accurate information, resolving issues, and highlighting the advantages of Alibaba.com services.

• Sales Quotas : Meet or exceed weekly, monthly, and quarterly sales quotas and revenue targets as defined by the company.

• Documentation : Maintain accurate and up-to-date records of sales activities, client interactions, and progress in the CRM system.

• Collaboration : Work closely with the sales team, marketing, and other relevant departments to align strategies and optimize the overall sales process.

• Continuous Learning : Participate in ongoing training and professional development to enhance your sales skills, product knowledge, and understanding of the e-commerce landscape

The Khilone Wala
                                                                                   Store Manager
Lucknow-UP                                                                                                                                   Jan 2020- Dec-2022   
 Accountabilities:
· Set & Achieve the sales objective.
· Develop, Communicate & Monitor sales plans to achieve the targets.
· Ensure Department is set as per Planogram.
· Ensure manpower availability at all times. 
· Ensure merchandise is stacked properly for customers at all times. 
· Communicate, maintain, and replenish the Visual Merchandise plan..
· Provide feedback to the subordinates.
· Ensure prompt customer service.
· Identify training and Development Needs of Subordinates.
· Shrinkage Control.
Singapore Apparels & Gifts                                                                  

 Store Manager
Lucknow -UP                                                                                                        Nov 2014 to Sep 2018
Accountabilities:
· Set & Achieve the sales objective.
· Develop, Communicate & Monitor sales plans to achieve the targets.
· Ensure Department is set as per Plannogram.
· Ensure manpower availability at all times. 
· Ensure merchandise is stacked properly for customers at all times. 
· Communicate, maintain, and replenish the Visual Merchandise plan..
· Provide feedback to the subordinates.
· Ensure prompt customer service.
· Identify training and Development Needs of Subordinates.
· Shrinkage Control.
· Generation of purchase order, for stock requirement.
· Inventory Control: Marinating the fill rate, Against the Purchase Order
Cybermaze solutions                                                            Floor manager (Sr. Sales executive)
International Call centre

Lucknow                                                                                       Aug 2012 to Oct -2014
Accountabilities:
· Handling and pitching software to U.S.A customers.
· Handled Customer Interactions.

· Ensured all new admission call activities are in accordance with the compliance. 
· Shared best practices and knowledge with colleagues and team helping achieve the sales targets.
· Provide technical support to customer on call with all sincerity.
· Assisting the sales team for incoming requests for new services, 

· Handled escalated and upset calls , maintained and updated the outbound call team.
Aegis Pvt. Ltd                                                                 Customer Care Executive
                                                                                May 2011 to June 2012
SCHOLASTICS

· 10+2 from CBSE Board with 68% (Kendriya Vidyalaya  ).
· 10th from CBSE Board with 84.6% ( Army School).
PERSONAL DOSSIER
· Father’s Name                      

                  Mr U.C Rai
· Date of Birth                        

                  26TH May 1993
· Marital Status                      

                  Single 
· Languages Known                  
                  English, Hindi 

