ABHISHEK SINGH

B2/4 Panchsheel Apartment, Gomtinagar, Lucknow 226010 | (M) 8182878781 | withabhi1305@gmail.com
PROFESSIONAL SUMMARY
Qualified Customer Service Representative with approx 2 years in fast-paced Customer Service and Call-Centre Environments. 
Executive-Operation in Flipkart as a Translator (FK-DS Automation).
EDUCATION
· Bachelor of Arts from Deen Dayal Upadhyaya Gorakhpur University 2019 with 55% marks. 

· Higher Secondary (+2) with 77% marks in the year 2014.
· Secondary with 75% marks in the year 2012.

EXPERIENCE

JANUARY 2019 – FEBRUARY 2020
· Team Leader | Adequate Solution India Private Limited | LUCKNOW
· To Provide a Solution Around Inventory Management, Stock Management, Invoicing, Purchase Order Management, Discounting, Stock Valuation Methodology, etc.
· Create, Maintain and Enter Information into Databases.

· Set up and manage Paper or Electronic Filing Systems, Recording Information, Updating Paperwork or maintaining Documents, such as Attendance Records, Correspondence or other Material.
· Manage day by day Data Preparation.

9 FEBRUARY 2021 – PRESENT
· Executive-Operations (FLIPKART TRANSLATOR) FK-DS-Automation |  STARTEK – Aegis Customer Support Services Private Limited | LUCKNOW
· Reading Documents.
· Writing and Editing Copy.

· Using Software and Bespoke Applications to upload Content, if required by a Client.

· Preparing Summaries.

· Consulting with Experts in a specialist field, if required.

· Developing contacts and Building Relationships with Clients.

SKILLS
* Problem-solving.

* Critical Thinking.

       * Flexibility.


* Communication.

       * Teamwork.


* Organization.

* Creativity.


* Emotional Intelligence.

* Attention to Detail.

* Responsibility.

PERSONAL DETAILS
Date of Birth

:
  6th august 1996

Father’s Name

:
  Sanjay Singh

Languages

:
  Hindi, English, Bhojpuri

Permanent Address
:
  Mahiganj, Rudrapur, Deoria (274204)

DECLARATION

· I hereby  certify that all the information provided above is true to the best of my knowledge.

   (SIGNATURE)

   Abhishek Singh





   
