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Profile Summary

Over 12.7 years of diversified experience in all phases of the Software Development Life Cycle. I have worked in various project onshore (USA for 5+ years) and offshore in various roles as Scrum Master, Test Lead, Business Analyst, Data Analyst and ETL developer.
Having extensive experience in agile process, scrum framework & leading a scrum team. Facilitated scrum processes including sprint planning, daily scrums, sprint reviews, and sprint retrospectives, coached team members and clients on the agile process. Experience in BSS/OSS, also have worked in client location Manila, Philippines for Converge ICT from scratch to integration.
Experienced in Data visualization and worked as an ETL Developer with a demonstrated history of working in the information technology and services industry. Skilled in Ab Initio, Tableau, SQL, Oracle Database, Unix, and Netezza.
[bookmark: _GoBack]Having 5+ years' experience in analysis and translation of business and functional specifications into testing requirements, creation of test plans & test strategy, and execution of test cases. Have worked with a hybrid team at client location.
I am also having H1 B Visa if required I can travel to USA immediate.


Areas/Applications
· Proficient in BFS, Retail, HealthCare, Travel-Tourism and Telecom domain.
· Expertise in ETL tool (Ab Initio), Reporting tool (tableau) and testing such as Data testing and validation, Functional Testing, System testing, System Integration testing, Regression Testing, Smoke testing,
· Experience in analysis and translation of business and functional specifications into testing requirements, creation and execution of test plans, test cases, scenarios, and test reports.

Certifications:
· ITIL Certified,
· ISTQB Certified,
· AZ900 Azure Fundamental,
· Professional Scrum Master 1 (scrum.org)
· Oracle SQL Fundamentals 1z0051,
· Oracle Database SQL 1Z0-071


Qualification:
· Bachelor of Technology (BTech) focused on Computer Science from UPTU with 78%.
· MBA In progress (2021-2023) in Data Analytics from Mysore University.

Computers Worked on

	Computer System
	Programming Languages
	Special Software

	Windows 7/XP/Vista computer system
	JavaScript, HTML, Apex, SQL, Unix
	Crown peak content management system tool, GitHub, Quality Centre, HP ALM, HP Service Manager, SQL Developer/Toad, Putty, Service Now, Remedy, JIRA, Clear Quest, SQL Developer, Ab Intio, and Tableau.


Career Profile

Scrum Master: : July 2019 to till date

Title	Scrum Master

Client Name	Converge ICT, Philippines (Domain: Telecom)

Responsibilities	My responsibilities in project are:

· Responsible for end-to-end process coordination across multiple stages - from consuming the use cases and the business value to converting them to a robust, scalable, and high solution.

· Facilitated scrum processes including sprint planning, daily scrums, sprint reviews, and sprint retrospectives, coached team members and clients on the agile process.

· Aligned successfully with product owners, team members, and other scrum masters to define solutions for improvement of quality, which resulted in a reduction of new defects by 50%. Helping the product owner and development team to achieve customer satisfaction

· Remove impediments and coach the scrum team on removing impediments

· Help the scrum and development teams to identify and fill in blanks in the Agile framework. Resolve conflicts and issues that occur

· Help the scrum team achieve higher levels of scrum maturity. Refined the backlog by working with the product owner on grooming to keep it relevant and prioritized which resulted in reducing overall planning time by 20%.

· Support the product owner and provide education where needed.
Project Location	Lucknow



Scrum Mastercum Business Analyst: July 2016 to July 2019

Title	Digital COE under Tower X

Client Name	Eli Lilly and company (Domain: Healthcare)

Responsibilities	My responsibilities in the project
· Responsible for facilitating the scrum process on scrum teams with cross-functional impacts that involve moderately complex project, non-project, or maintenance work.
· Guides the scrum team(s) and organization to follow generally accepted Agile/Scrum practices and daily activities to actively promote prioritization, team readiness, and commitment for each Sprint.
· Uses empirical data to help the team(s) assess their 'Scrum Maturity', optimize scrum team velocity to organizational KPIs, and identify improvement opportunities to achieve higher levels of team performance.
· Proactively addresses systemic impediments to team agility and guides the team(s) on methods to escalate when needed to prevent challenges from becoming blockers.
· Coaches scrum team(s) to deliver capabilities using agile practices while also following the Software Development Lifecycle, business process mapping, and various release processes as appropriate to ensure all risk, security, and development requirements are met.
· Partners with discipline managers to convey their concerns to scrum teams about governance policies and adherence to corporate standards.
· Partners with Product Owner(s) to ensure continuous refinement of backlog, which may include stories from multiple projects. Completion of some work may depend on non-agile work teams.
· Drives Scrum adoption across all levels in the organization.

· Facilitates and is accountable for owning the Scrum Agile ceremonies for the scrum team(s). Partners with Product owners, Program or Project Managers to communicate delivery of work product from the scrum team and escalates key risks and issues impeding scrum team effectiveness.
· Identifies skills and competencies of scrum team members and adjusts accordingly to promote development and highly effective teams.
· Overlap of a few hours with the US Pacific / Eastern Time zone, depending on the assigned projects.
· Coach the team on self-Organizing to fill in the gaps in the Agile/Scrum adoption
· Work with Managers, Agile Coaches and Scrum Masters to increase the effectiveness of the adoption of Agile Ways of Working in the organization


· Co-ordination with system owners/ custodians/users of multiple upstream / downstream applications spread across multiple affiliate countries.
· Implementation of Site Factory and Starter Kit in Crown peak
· Implementation of Product Finder functionality in Crown peak
· Technical/gateway approvals and sign off on following documents:
· Site Support Document
· Project Information Document
· System tool validation Document
· Co-ordination with system owners/ custodians/users of various upstream / downstream applications and support groups/vendors to provide continuous service to business users and to get enhancements/modification implemented.
· Also involved in project planning for target GO live dates for sites.
Languages	HTML, CSS, JavaScript, SQL, Tableau Special Software Service Now, JIRA, Crown peak Management System Tool, GitHub, Crown peak Desktop Connection, Tableau.

Project Location	1555 S Harding St, Indianapolis, IN 46221 USA


ETL Onsite Coordinator: March 2015 to July’16

Title	EDW

Client Name	Home Depot, USA (Domain: Retail)

Responsibilities	My role
· Responsible for the analysis of requirements and testing of Change requests.
· Involved in Test data preparation, Test design and Test execution.

· Raising/Tracking the defects through ‘HP Quality Center’ Defect
Management Tool.
· Preparation of Knowledge Management related documents.
· Received "Team of the Quarter Award" for outstanding contribution towardstheproject.

Special Software	Ab Initio Project


ETL Team Lead: June 2014 to Feb 2015

Title	Customer Analytics

Client Name	Walgreen Co., USA (Domain: Retail)

Responsibilities	My responsibilities:
· Involved in gathering and analysing the requirements and preparing business rules.
· Developed and maintained ETL (Extract, Transformation and Loading) graphs and plans to extract the data from multiple source systems like Oracle, Teradata, Netezza and Flat files.
· Involved in creating new table structures and modifying existing tables and fit into the existing Data Model.
· Developed wrapper scripts using UNIX to perform the functionalities like execution of graph, plan, file movement, check exit status etc.
· Involved in debugging graphs, testing of Stored Procedures and Functions, Performance and Unit testing of Ab Initio, SQL and UNIX Sessions, Batches and Target Data.
· Developed Reusable Transformations, Source and Target definitions.
· Generated queries using SQL to check for consistency of data in the tables and to update the tables as per the Business requirements using Teradata and Netezza.
· Involved in Performance Tuning of SQL and graphs in Netezza, Teradata and Ab Initio.
· Good understanding of source to target data mapping and Business rules associated with the ETL processes.

Languages	PL/SQL, Awk, korn shell,Sed, Unix shell scripting.

Special Software	Ab Intio, Netezza, Teradata Database

Location	Walgreens, Lincolnshire, USA

ETL Onsite Coordinator: June 2011 to June 2014

Title	Performance Compliance

Client Name	Walgreen Co., USA (Domain: Retail)

Responsibilities	My responsibilities:
· Technical onsite coordinator for Inventory Management System.
· Design and develop Ab Initio graphs for project to get source data, apply business rules as per the mapping rules, apply exception- handling rules and produce enriched files for loading into the database.
· Provides solutions for the critical issues raised in production environment affecting business. Interacting with client to understand the new requirements and their effort estimation.
· Involved in Ab Initio Graph Design and Performance tuning to Load graph process.
· Optimizing the Batch jobs for the process and performance improvement.
· Leading the communication with offshore team to ensure 24x7 supports on production, development and testing environments.
· Development/Enhancement ETL Ab Initio graphs to fix production issues or deploy jobs for enhancements based on business needs.

Special Software	Ab Intio, Netezza, Teradata Database

Location	Walgreens, Lincolnshire, USA & TCS Delhi India



ETL Developer: June 2010 to June 2011

Title	Initial Anti Money laundering Monitoring & Reporting, Portfolio Analyze

Client Name	JP Morgan Chase, USA (Domain: Bank)

Responsibilities	My responsibilities:
· System Analysis & Design
· Involved in Ab Initio Design, Configuration experience in AbInitio ETL, Data Mapping, Transformation and Loading in complex and high- volume environment and data processing at Terabytes level.
· Capacity of designing solutions around AbInitio, with advanced skills in high performance and parallelism in AbInitio

Special Software	Ab Intio, SQL Developer database.

Location	TCS Bangalore, India
