

SARVESH AWASTHI

Mobile: 9663309972
Email: awasthi.sarvesh1983@gmail.com 
	
Objective:-

To enhance my educational and professional skills in a stable and dynamic workplace.



WORK  EXPERIENCE: -                             

Total Work Experience: 14 years
· Attained many promotional events in Delhi (American Express Bank, Idea, HCL,Vodafone,etc)
·  Promoting,  Marketing  & Advertising companies by visiting various clients.
· Attending seminars and meetings for the promotion of new companies.

· Worked 2 years for Hero ITES (International call center-UK Based) as Senior Associates in Gurgaon (Haryana) from (Feb 2005 to Aug 2007)
· Assisting customers over the phone and solving their queries related to products.
· Selling products along with solving their queries (Various companies Mobile phones).

· Worked 8 months for Convergys India Services Pvt Ltd (International Call center-US Based) as senior  customer care officer in Gurgaon (Haryana) from (Oct 2007 to  June 2008).
· Assisting customers over the phone and solving their queries related to products.
· Selling products along with solving their queries (Citibank Credit Cards).

· Worked 8 months for Metlife Services East Pvt Ltd ( Insurance Company) as Case Manager  in New Delhi from (July 2008 to March 2009).
· Responsibility from opening of insurance cases till closing the files.
· Helping insured person related to their insurance.
· Arranging and verifying documents related to insurance.
· Keeping track of all insurance cases of particular zones assigned.

· Self Employed (Awasthi Group) 8 years 4 months as manufacturer in Nepal from (April 2009 to November 2017).
· Family Business - Handling Rice Mill (Capacity 2.5 Ton/day) = Own Brand
(NepaL Food Products)
· Family Business - Handling Dal Mill (Capacity 2.5 Ton/day) = Own Brand
(Nepal Food Products)
· Owner - Mustard Oil Mill (Capacity 2.5 Ton/day) = Own Brand
(Vijay Industries)
· Owner - Trading (Wheat, Paddy &  Mustard Seeds)
(Awasthi Trade Link & Suppliers)
· Handled various Government Contracts of Nepal  (Supply of Food Grains).

· Working for Balaji Traders (Exclusive Dealers of Jindal Poly Films Limited - Nasik)  as Administrative Officer in Bangalore from ( December 2017 till now).
· Dealers of Films within India ( BOPP, METALLISED & POLYSTER).
· Annual Turnover = INR 480 Crores.
· Maintaing daily order status of all customers.
· Placing orders in Jindal Poly films Limited through E-Mails. 
· Supplying orders to various customers all over India from Godown. 
· Checking daily-wise Purchase, Sales and E-way Bills.
· Insurance of loaded material & Godown (From documents arrangement till discharge of payments from Insurance company).
· Keeping track of daily loaded materials on different vehicles till it reaches to customers.
· Keeping records of all customers of the firm monthly-wise.
· Marketing & Sale of products ( Cash related).
· Maintaining datas of all the purchases and sales done by the firm on daily-basis.
· Helping & guiding all the staffs of the firm in doing their works on daily-basis.

Achievements:-

· Received awards for delivering superior customer services in Convergys. 
· Received First rating for most of the month in Metlife.
· Received third position in Dehradun district atheletic.
· Received awards in sports & athletics district level.


EDUCATIONAL QUALIFICATION:-

· Post Graduation (M.com) from Kanpur University, Kanpur in the year 2007.
· Graduation  (B.com) from Delhi University (Shaheed Bhagat Singh College), Delhi in the year 2003.
· 12th (ISC Board) from Marshall School, Dehradun in the year 2000.
· 10th (ICSE Board) from Marshall School, Dehradun in the year 1998.
      
	STRENGTHS:-


ERSONAL DETAILS
· Good communication skills
· Self confidence
· Adaptability, Diligence
· Positive attitude
· Zeal to learn new things.
· Ability to handle work burden.

PERSONAL DETAILS:-

Name		            :	Sarvesh Awasthi
Father’s name             :           Mr. Shyam Bihari Awasthi
Date of Birth	            :  	10-01-1983
Residential Address     :           House No. 69, 1st Main, 1st Cross, 
                                                 Pukhraj Layout, Near : MIco Signal,
                                                 Bannerghatta Road , Adugodi. Bangalore 560030
Languages Known       :          Hindi, English & Nepali 
Marital Status              :           Married

Declaration:-
I confirm that the information provided by me is true to the best of my knowledge and belief.


Place: Bangalore                                                                                               
Date:                                                                                                                

                                                                                                                          Regards,
							                                      Sarvesh Awasthi 
