Ritesh Priyadarshi
Mob: +919990103545
email: ritesh.priyadarshi@rediffmail.com
Customer Relationship Management 
Preferred Industry: Banking / Finance / Marketing
Location Preference: Delhi NCR / Bihar / Uttar Pradesh
CAREER OBJECTIVE

To be a part of professionally managed, growth-oriented organization to achieve organizational as well as personal growth by utilizing my knowledge, skills and potential.
EMPLOYMENT DETAILS

Axis Securities Ltd., New Delhi - Senior Relationship Officer - January 2016 to March 2019
Quess Corp. - Senior Relationship Officer - April 2019 to July 2020
Key Responsibility Areas: 
· Auto loan sales 

· Manage channel partners and source business
· Assist customers by offering sound financial advice
· Determined client needs and offered customized solutions
· Update channel partners time to time if any change in the policy of Bank occurs.

· Proper implementation of policy of Bank at assigned channel partner.
· Generate business through channel partners and open market and achieve the assigned target.

· Scrutiny of files of customer with proper KYC and other required documents

· Conduct preliminary interviews with loan applicants for customer verification and aware them about the policy of bank 
· Cross-selling of insurance product and FD
ACADEMIC DETAILS 

· Post-Graduate Diploma in Marketing Management from Ishan Institute of Management & Technology, Greater Noida in 2011

· B.Sc. (Botany) from Maharaja College, Ara in 2006
SKILL SET
· Client Relationship Management

· Ability to determine client needs and seek pleasant resolution
· Strong Business acumen, Marketing and Negotiation skills
· Conflict / Resolution Management

PERSONAL DETAILS
Date of Birth:                 2nd July 1985
Languages known:         English, Hindi
Address:

D-16, Shanti Bhawan, Lane No.2, Westend Marg, Saidulajab, New Delhi-110030
