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CAREER OBJECTIVE
[bookmark: RELATED_STRENGTH]To work in pragmatic way in an organization where I can utilize my talent and enhance skill sets to   meet company goals and objectives with integrity and zest.

RELATED STRENGTH
· Positive attitude and analytical approach
· Ability to build relationships and flexibility in dealing
· Good interpersonal skills

EDUCATIONAL QUALIFICATIONS:

	Course/Examination/Stream
	Institute/University
	Year
	Performance

	MBA in Retail Management (Full Time)
	Indira Gandhi National Open University
	2013
	58.00%

	Bachelor of Business Administration
	Jaipuria Institute, C.C.S. University
	2010
	60.18%

	AISSCE – CBSE
	Aditya Birla Public School
	2007
	60.60%

	AISSE – CBSE
	Aditya Birla Public School
	2005
	61.60%



     
WORK EXPERIENCE:

1. India Mart: From September 2022 to date      	

 	Job Profile: Quality Analyst

· Doing the audit of catalogue as per India Mart Guidelines and standards.
· To ensure that the catalogue has all Industry specific questions related to price, features etc.
· Doing the mapping of the products as per the product name, uses and specifications.
· Making the appropriate categorization of the products in catalogue.
· To ensure that client gets the appropriate buy leads for doing the business
· To ensure that the catalogue is error free of grammatical errors, Low dimensions images etc.
· Doing the audit of call recordings between production department and client to verify and cross check catalogue  details
[bookmark: Worked_as_a_fraud_prevention_representat]

2. Teletech Holdings: From June 2022 to August 2022      	

 	Job Profile: Fraud prevention representative

· [bookmark: Nature_of_job:]Identifying the fake account holders on eBay and taking the appropriate action on it by      suspending the accounts.
· Sending message and e-mails to accounts holders (Buyers and sellers) about company norms and policies.
· Resolving queries of Buyers and sellers regarding delivery of consignments, Money refunds etc. through dual chats at a time.
· Handling escalation issues of eBay members through mails and dual chats.
· Gained thorough knowledge of tools and techniques which are being used to identify authenticity of Account holders who do business on e-bay. 


[bookmark: Worked_as_sales_Manager_in_“Sumaya_world]              


3. Sumaya World: From August 2013 to August 2021
                      
                    Job Profile: Sales Manager

· Explaining profit schemes to distributors
· Maintaining the database of distributors
· Ensuring the timely supply and availability of spices to company vendors from the factory
· Ensuring the receiving of payments from vendors to company
· Resolving the issues of company’s vendors at the earliest
· Organizing the ‘Product awareness campaign’ in residential areas in Gorakhpur and
· Making the customers aware about the company’s different types of spices available in the market


SUMMER INTERNSHIP:

(June 2012 to August2012): At Future e-commerce Infrastructure Ltd (A Kishore Biyani Concern)
· Made myself acquainted with key operations of the e-commerce business starting from receipt of order placement to final delivery of goods.
· Understood and applied the basics of Supply Chain Management (SCM) to day-to-day operations of the company.
· Gained knowledge of various marketing & branding strategies used by the company to achieve incremental sales.
· Learnt various nuances related to Supply Chain Operations such as entry, load receipt, consignment note, proof of delivery, money/receipt cum discrepancy note, consignee copy, taking return of good etc.
· Got exposure to ERP system applied by the company to save on costs and increase overall efficiency of the system.

WORKSHOP (Jan 2012): At Big Bazaar- Sales & Marketing

· Participated in Sales & Marketing training workshop in Big Bazaar for a week beginning in Jan 2012.
· Gained insight on customer buying behavior/preferences during the workshop as a Salesman.
[bookmark: ACHIEVEMENTS_&_CERTIFICATIONS:] ACHIEVEMENTS & CERTIFICATIONS:

· Participated in various quiz and drama competitions while in college
· Secured second position in Inter College Badminton Championship
· Participated in 5th National Science Olympiad while in school

[bookmark: EXTRACURRICULAR_ACTIVITIES:_POSITIONS_HE]EXTRACURRICULAR ACTIVITIES: POSITIONS HELD:

· Mess Coordinator of Jaipuria Institute.
· Member Environment Society, Jaipuria Institute.
· Elected as School House Captain for period 2005-06.
[bookmark: Skills_&_Interests]Skills & Interests

· Proficient with MS Office ( Excel, PowerPoint, Word)
· [bookmark: Past_&_Personal_:]Playing badminton, watching sports, Theatre, Mimicry, Playing Sudoku and Reading Novels



