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Education

· Pursuing Masters in Business Administration (Human Resource Management) Narsee Monjee Institute of Management Studies.
· Bachelor of Arts (Economics, Public Administration, Social Works) University of Lucknow.
· Senior Secondary, Central Board of Secondary Education. (Mathematics- Science) Montfort Inter College, Lucknow.

Professional Courses
· Human Behavior and Management in Health Care.
· Introduction to FinTech.
· Data Analysis in Excel.
· Merger and Control Rights.
· Introduction to Intellectual Property Rights.
· Introduction to Research Methodology.
· Understanding Culture and its Various Components.
· Introduction to Product Management.

Work Experience
· Customer Service Executive in Aegis-Zomato. (October 2021- Present)


Skill Highlights

	· Project Management
	· Process Improvement

	· Resource Allocation
	· Information Management

	· Task Scheduling and Tracking
	· Result-oriented

	· Crisis Intervention and 
          Resolution
	· Microsoft Office 
          Proficiency 

	· Performance Management
	· Employee Relations

	· Strategic Planning
	· Speed Typing



About Me

· Goal
To obtain a position that will effectively utilize my complete potential and in which I can gain valuable experience at the same time.
· Miscellaneous Accomplishments in School/College
· Two time Artist of the year
· Student of the year
· Leader of the Year
· Former College Captain
· Former NCC Cadet
· Certification in Sports (Football, Basketball, Shot Put and Cycle Marathon)
· Certification in Creative Writing, Debates and Exhibitions.

· Hobbies
· Playing sports and doing other outdoor physical activities.
· Cooking.
· Creative Writing.
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